Equipment Damage Consultants, LLC

Fixed Cost - High Volume Like Kind & Quality Analysis Program

For School and Residential Claims
Electronics and Technology Equipment Damage and LKQ Assessment Services

Perfectly suited for Express and Fast Track Claim Centers, the Equipment Damage Consultants’
(EDC) Fixed Cost — High Volume Program provides Like Kind & Quality (LKQ) cost
recommendations based on the features and specifications of the original unit and current market
pricing to determine the appropriate Replacement Cost Value (“RCV?”) for the property. An LKQ
report is provided, typically in less than 2 business days, comparing the recommended cost to the
original or claimed costs for each unit (if known). The source of the LKQ costing is also
provided for use by the Insured. All that is required is the make, model and possibly some
specifications on the original damaged or stolen unit. Best of all, this service is available for a
low fixed analysis and report price per claim based on the number of units being researched.
Pricing levels are based on tiers of 1 to 3, 4 to 8, 9 to 12, and 13 to 16 units. For claims with
more than 16 units, a lower hourly consulting rate would be used. Units can include any of the
following types of property:

Computers Monitors Projectors
Televisions Stereo Components Cameras
Computer Components Copy Machines Appliances
Musical Instruments PDAs / MP3 Players Routers / Hubs
Printers Scanners Office Machines

Note that a unit is defined as a single identical make/model with the same features and
functionality. Therefore, 20 of the same piece of equipment would equal one unit for the purpose
of this program.

Call or email today for per claim pricing, example reports and assignment forms!

The Fixed Cost — High Volume LKQ Analysis Program is based on the assumption of a minimum average of three
assignments per week. Recommended claim costs assume that the make, model, specifications and features of the
original damaged or stolen unit(s) are known, or that a detailed receipt(s) for the original unit(s) are provided to
EDC with the original claim assignment. Calculation of ACV costing is slightly higher per unit. Claims requiring
more than a single contact with the Insured or their service provider, on-site damage assessment, or expert opinions
on causation are outside of the scope of this program and will be billed at our normal time & materials rate. All
claim submissions (email or fax) and report delivery (email) will be conducted electronically. The quoted report turn
around time is from the time of assignment acknowledgement.
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